
introduction to
your kindbody
benefit
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welcome
Whether you’re actively trying to get 
pregnant or build a family today, 
tomorrow, or maybe someday,  
knowledge is power. 

Empower yourself and plan for your 
future.
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Who is Kindbody?

today’s
agenda

Your fertility benefit

How to register
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meet
Kindbody

We’re on a mission to make 
health, fertility & family-building 
care more modern, welcoming, 
and accessible for all. 
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World class physicians and 
expert clinical teams

We are the the doctors, technology, and benefit provider

ways
we serve you

In-person, virtual, 
and at-home

Exceptional patient 
experience and 24/7 access
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fertility 
services 

Fertility services available to all genders:

●Fertility assessments
●Egg, embryo & sperm freezing
●Insemination (IUI)
●In-vitro fertilization (IVF)
●Donor egg or sperm
●Recurrent pregnancy loss

Kindbody Denver

Who are Reproductive Endocrinologists (REIs)?

A doctor who has special training in the diagnosis and 
treatment of infertility. An REI may use surgery, medicine, 
or procedures, such as in vitro fertilization (IVF), to treat 
infertility.
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Snowflake members 
have access to all 

in-network locations, 
including Kindbody 

Signature Clinics and 
partner clinics.

32 Signature Clinics and 
400+ In-Network 

Partner Clinics across 
the country.

Your Kindbody care 
navigator can help you 
locate the best provider 

to match your 
preferences

Kindbody Signature
 & in-network fertility locations

Kindbody Clinics

Kindbody Partner Clinics
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bay-area
clinics

San Francisco 
88 Sutter Street

Silicon Valley
4756 El Camino Real
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Dr. Jasmine Pedroso
Kindbody Ob/Gyn

Dr. Lynn Westphal
Kindbody Chief Medical Officer

REI

Dr. Nastaran Foyouzi
Kindbody REI

Dr. Anupama Rambhatla
Kindbody Ob/Gyn

Dr. Janelle Jackman
Kindbody Ob/Gyn

bay-area
providers
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new york
clinics

Flatiron
102 Fifth Avenue

Bryant Park
16 E 40th Street
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new york city
providers

Dr. Nicole Browne
Kindbody REI

Dr. Aimee Seungdamrong
Kindbody REI 

Dr. Rachel Danis
Kindbody REI

Dr. Christie Messenger
Kindbody Ob/Gyn

Dr. Lana Lipkin
Kindbody Ob/Gyn

Dr. Fahimeh Sasan
Founding Physician
Kindbody Ob/Gyn

Dr. Nicole Noyes
Kindbody REI

Dr. Larry Barmat
Kindbody REI



your kindbody benefits
through snowflake 
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Snowflake benefit
Employees and spouses/partners enrolled on a Cigna plan are eligible for the following services:

*For members enrolled on Cigna plans, medical services and medications are subject to deductible, coinsurance and other out of pocket expenses in the Cigna 
Health plan

fertility* fertility medication adoption, donor, surrogacy

treatment/cycles: up to 2 KindCycles for fertility 
services; includes coverage for egg/sperm 

freezing, IVF, IUI and coverage for one (1) year of 
storage with each applicable fertility cycle. 

Preimplantation genetic testing for aneuploidy 
(PGT-A) is included where applicable.

fertility medication: fertility 
medications through Kindbody Rx 
(dispensing pharmacy is Schraft’s)

$10,000 reimbursement per donor, 
adoption and surrogacy capped at 
2 instances per lifetime maximum 

($20,000). All reimbursement is 
administered through Snowflake 

directly. 

Access to Kindbody Care Navigation Team and Kindbody Portal included 
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Treatments can be mixed & matched to reach 
two (2) total KindCycles.

Preimplantation genetic testing for aneuploidy 
(PGT-A) is included where applicable.

Kindbody will track each members utilization 
and will share with members their balance of 
benefits upon request. 

kindcyles  
overview

IVF 
Fresh

1 Full KindCycle

IVF 
Frozen*

1 Full KindCycle
*Freeze All + Frozen Embryo Transfer

Frozen Embryo
Transfer

¼ of KindCycle

Embryo 
Freezing*

¾ of KindCycle
*Includes PGT when applicable

Egg 
Freezing

½ of KindCycle

Intrauterine 
Insemination (IUI)

¼ of KindCycle

Egg Thaw, Fertilization, 
& Transfer

½ of KindCycle

Egg Thaw, Fertilization 
& Re-Freeze*

¼ of KindCycle
*Includes PGT when applicable
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Cigna is integrated with Kindbody.

Fertility services and medications are 
subject to your deductible, coinsurance 
and other out of pocket expenses in the 
your medical plan.

Once you’ve reached your OOP, covered 
treatments & medications will be covered 
in full with no additional cost to you.

how
are fertility services billed?

You Pay

10%
You Pay

10%

Example: In this scenario, you are enrolled in 
the Cigna HDHP plan. You have a deductible 

of $1,600, co-insurance of 90/10, and 
out-of-pocket max of $3,200

Insurance 
Pays

Insurance 
Pays

90%

You 
Pay

10%$16,800

You
Pay

Deductible 
$1,600

Coinsurance
    $1,840
________
$3,440

$3,200*
*OOP reached

Remaining
balance

Deductible

Cycle Cost

- $1,600

$18,400

$20,000

Coinsurance

$16,560

OOPM

$240*

_________



how to get started with your 
kindbody benefits
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Employees: Employee ID
Spouses: Employee ID + S
Domestic Partners: Employee ID + DP

 KINDSNOW

activate 
your benefit

1

2

3

4

Go to: kindbody.com/activate to get started 

Create your Kindbody account using your preferred email address

Enter your Employer Access Code:

Enter your Unique ID:

QUESTIONS?

Snowflake-dedicated line: 
(855) 846-7834 x option 3

Email:
employeebenefits@kindbody.com 

http://kindbody.com/activate-kindbody-benefit
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We support every member with technology. 
Through your personal Kindbody dashboard, 
you have access to:

● Online scheduling
● Secure messaging
● Patient forms
● Medical records/results
● Holistic care
● Video tutorials
● Events and community
● Tools and trackers 

18

HIPAA compliant
provider chat

24/7

your
Kindbody portal



thank you

questions?
employeebenefits@kindbody.com
855-846-7834 x option 3

mailto:employeebenefits@kindbody.com

